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ABSTRACT 

 Many factors have been considered to affect adult retention, ranges from family finance, children school fees, distance to 
study center, and work related issue. Thus achieving retention becomes difficult if all these are not well managed and even 
to achieve academic success become unrealistic. It is against this background this study examines influence of family and 
facilitator factors on the retention of adult learners in Ibadan, Oyo State, the study utilized purposive sampling technique to 
select participants from facilitators and adult learners actively engaged in literacy programmes across two (2) local 
government in Oyo State. Facilitators' average is between 31.02 +6.53, while adult learners' average age is between 22.02 
+4.23 The findings revealed that several factors contributed to a negative impact on adult learners' retention. These factors 
included financial constraints hindering access to study materials (2.47>2.18), the burden of high school fees affecting 
families' ability to afford meal (2.56>2.18), distance to the learning center causing missed classes (2.75>2.18), and family 
responsibilities impeding program completion (2.56>2.18). Additionally, facilitators' strategies, such as post-class summaries 
and active classroom management (3.56>3.43)., were found to positively influence retention rates. Family finances, financial 
constraint, burden of school fees other familial issues significantly affect adult learners' retention as found from the study. 
 It is recommended that adult learners should endeavor to mitigate any factors that may impede their retention rates to 
enhance their learning outcomes.  
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INTRODUCTION  
The process of literacy involves reading, writing, and acquiring general knowledge, all of which 
should be integrated into contexts supporting lifelong learning (Smart, 2016). Goal (6) of 
Education for All (EFA) places particular emphasis on literacy, aiming to improve all aspects of 
educational quality and ensure excellence for all, in promoting the literacy for a world in transition 
building the foundation for sustainable and peace in the society (UNESCO, 2023). 
Closing the digital divide and empowering adult learners is hindered by the exclusion of adults, 
particularly the elderly, from educational opportunities. In societies where educational validation 
relies heavily on credentials, family support becomes crucial for adult retention (Bergman, Gross, 
Berry, & Shuck, 2014). High illiteracy rates in states may stem from various factors impeding 
social and economic progress. The family, despite being the smallest social unit, significantly 
influences adult education, impacting retention rates and advancement (Chu, 2010). 
To reduce unnecessary attrition and improve on retention rate, Ellias (2017) calls for university to 
develop a culture of retention that involves shared responsibility among administrator, faculty, and 
students’ affairs division. (Thomas, Kift & Shah , 2021) affirms that students demographic 
experience and needs have effect on retention., (Manyanga, Sithole, , & Hanson 2017)  the 
prevalence of strategies that integrate advising, counselling, financial aid and other driven issues 
that are part of retention agenda highlighting the need to explore their effects on retention capacity 
in this study. The significance of adult learner facilitators, also referred to as instructors in certain 
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contexts, cannot be overstated. Learning experiences rely heavily on effective communication, 
with comprehension facilitated by the messenger. However, in the communication chain, 
interferences may arise, potentially altering understanding. Therefore, the competence of the 
facilitator, who undergoes training and evaluation, is crucial. Managing these potential 
interferences serves as a preventive measure to ensure that the intended teaching outcomes are 
not hindered. Adult education is pivotal for retention, yet many adult learners, spanning various 
age groups, encounter difficulties in persisting due to socioeconomic, cultural, or personal 
challenges, as well as learning disabilities. 
Numerous issues contribute to the low retention rate among adult learners. When attention is 
compromised, achieving retention becomes challenging. Various factors compete for the attention 
of adult learners, such as familial obligations. For instance, a mother of seven children preparing 
for her daughter's wedding may struggle to focus, leading to reduced retention in her learning 
experiences. Similarly, a father dealing with marital issues may also experience diminished 
retention. Many studies have highlighted the impact of financial instability on retention rates 
among adult learners, but the influence of facilitators' teaching skills on retention often goes 
unnoticed. Beyond financial concerns, numerous unexplored variables hinder adult learner 
retention. 
Therefore, this study aims to assess the impact of facilitators (adult learners' instructors) and 
family factors on moderating the circumstances of adult retention in Oyo state. 
 
Objectives of the Study 
The main objective of the study is to examine the influence of family factors instigating   low and 
high retention rate in adult learners, while specific objective is as stated. 

i. determine the influence of family factors (marital stress, emotional stress, family size, 
family type, marital status) on adult learners’ retention. 

ii. determine the influence of facilitators factors (age, education competency and 
methodology) on adult learners’ retention. 

Research Questions 
    The following research questions were raised to guide the study 

i. Are there family factors affecting adult learners’ retention rate in the literacy centers in Oyo 
State?  

ii. What are the methods adopted by facilitators to enhance adult learners’ retention in 
the selected local government areas?  

iii. To what extent do facilitators influence adult retention? 
 
 METHODOLOGY 
This study employs a descriptive research design, it is a powerful tool used by scientist and 
researchers to gather information about a particular group or phenomenon.   The target population 
consists of 44 facilitators and 100 adult learners participating in specific literacy programmes 
within the Ibadan North and North-East local government areas of Oyo State, Nigeria. To ensure 
the accuracy of data, participants were purposively selected from these two local government 
areas. The projected sample size comprises ninety-three (93) adult learners and forty-four (44) 
facilitators, selected purposively across the two local governments. This sample size was chosen 
due to the challenges in recruiting adult respondents for research surveys. 
 
The research instruments utilized to collect data include two self-structured questionnaires known 
as the Adult Learners Scale and Facilitator’s Scale (ALSFS). The Adult Learners Scale is divided 
into two sections: Section A and Section B. Section A captures demographic information of adult 
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learners, such as Gender, Age, and Job Experience, while Section B explores family influence 
through fifteen items. Similarly, the Facilitator’s Scale consists of four sections: Sections A, B, and 
C. Section A focuses on demographic information of facilitators, including Gender, Age, Education 
Background, and Working Experience. Section B examines teaching method approaches with 
seventeen items, while Section C evaluates the extent to which facilitators influence adult learners 
through nine items. 
 
RESULT AND DISCUSSION 
Research Question One; Are there factors affecting adult learners’ retention rate in the literacy 
centres in Oyo State?  
 
Table 1; Descriptive analysis of factors affecting adult learners’ retention rate in the selected local Government 
in Oyo State  

S/N                                            ITEMS  SA A D SD Mean SD 

                                                                  Family finance    

1 Due to my limited income, I struggle to afford the 
essential study materials, which negatively impacts 
my ability to retain information. 

24 
25.8% 

48 
51.6% 

10 
10.8% 

11 
10.8% 

2.91 .92 

2  I am from a poor background and this affects my 
concentration and focus in class.  

28 
30.1% 

36 
38.7% 

9 
9.7% 

20 
21.5% 

2.77 1.10 

3 Coming from a financially disadvantaged 
background, I find it challenging to concentrate and 
remain focused during class. 

14 
15.1% 

13 
14.0% 

34 
36.6% 

32 
34.4% 

2.90 1.04 

4 My commitment to fulfilling my family's financial 
obligations often hinders my attendance in the 
literacy program. 

27 
29.0% 

8 
8.6% 

49 
52.7% 

9 
9.7% 

2.56 1.02 

5 Managing a loan repayment significantly disrupts 
my study routine and academic progress 

43 
46.0% 

31 
33.3% 

19 
20.4% 

0 
0.0% 

1.74 .78 

6 Conversely, belonging to a wealthy family alleviates 
concerns about school fees and purchasing 
necessary materials, allowing me to focus on my 
studies without financial strain. 

4 
4.3% 

23 
24.7% 

31 
33.3% 

35 
37.6% 

1.97 .96 

Sub mean 2.47  

                                                 Other family factors   

1 Balancing childcare responsibilities has hindered 
my progress in completing the literacy program. 

5 
5.4% 

44 
47.3% 

22 
23.7% 

22 
23.7% 

2.54 .90 

2 Recently experiencing a significant loss has greatly 
impacted my ability to retain information. 

4 
4.3% 

23 
24.7% 

31 
33.3% 

35 
37.6% 

1.96 .90 

3 As a divorcee, I struggle with emotional stability, 
which affects my engagement in the program. 

4 
4.3% 

23 
24.7% 

31 
33.3% 

35 
37.6% 

1.97 .96 

4 The distance between my home and the center 
results in me missing some of the classes. 

21 
22.6% 

29 
31.2% 

31 
33.3% 

8 
8.6% 

2.75 2.37 

5 My full-time job/business commitments limit my 
active participation in the program. 

8 
8.6% 

25 
26.9% 

46 
49.5% 

14 
15.1% 

2.29 .83 

6 Fortunately, my family encourages my participation 
in the program, allowing me to concentrate on my 
studies. 

4 
4.3% 

23 
24.7% 

31 
33.3% 

35 
37.6% 

1.97 .96 

7 Conversely, my spouse frequently involves me in 
household activities, which distracts me from 
understanding the concepts taught in the literacy 
class. 

17 
18.3% 

37 
39.8% 

30 
32.3% 

9 
9.7% 

2.33 .89 

8 Despite lacking support from my family, I motivate 
myself by envisioning positive outcomes for the 
tasks I undertake. 

18 
19.4% 

16 
13.4% 

45 
48.4% 

14 
15.1% 

2.21 .97 

Sub- mean 2.65  

Grand Weighted mean 2.18  

Standard mean  2.50  
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The table above illustrates the factors influencing the retention rate of adult learners in the 
selected local government area of Oyo State. Table 4.1 indicates a grand weighted mean of 2.18 
out of a maximum obtainable score of 4.00, which falls below the standard score of 2.50. This 
suggests that numerous factors contribute to adult retention challenges. The findings reveal that 
among the two sub-themes utilized to assess adult retention rates—family finance and other 
family factors—other family factors have a greater impact on adult retention rates. Specifically, 
the sub-themes are rated as follows: other family factors (2.56>2.50), followed by family finance 
(2.47<2.50). 
Additionally, Table 1 presents the responses of each adult learner to the various items on factors 
affecting their retention in the selected local government area. From the table, it is evident that 
out of the 15 items used to gauge adult learners’ retention, five items significantly contribute to a 
negative approach to retention. These items are rated as follows: "My low-income level affects 
my retention rate and hinders my ability to obtain necessary study materials" (2.91>2.50), "The 
high cost of school fees affects my family's ability to afford three square meals" (2.90>2.50), 
"Coming from a poor background significantly affects my focus" (2.77>2.50), "The distance from 
my home to the center results in missed classes" (2.75>2.50), and "My level of commitment to 
family financial responsibilities has impacted my literacy program" (2.56>2.50). Similarly, 
"Childcare responsibilities have affected my completion of the literacy program" (2.54>2.50). the 
implication of this is that when there is an issue with financing and other family issue, this put a 
negative impact on adult retention as found from the study.   
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Research Question Two: What are the facilities provided by facilitators to enhance adult 
learners’ retention in the selected local government areas? 
 
Table 2: Descriptive Analysis on facilities provided by facilitators to enhance adult learners’ retention  

                           FACILITIES PROVIDED BY FACILITATORS    

SN Items  ET MT HT  NT Mean SD 

1 The facilitators/centers provide complimentary 
internet access for accessing online resources. 

0 
0.0% 
 

1 
2.3% 

21 
47.1% 
 

22 
50.0% 
 
 

3.48 .55 

2 A conducive learning environment is established to 
support adult learners' retention. 

0 
0.0% 

0 
0.0% 
 

13 
28.9% 

32 
71.1% 
 

3.71 .46 

3 Adult learners have access to a well-equipped 
cafeteria for relaxation during breaks. 

0 
0.0% 

3 
6.7% 
 

15 
33.3% 

27 
60.0% 

3.53 .63 

4 Facilitators/center supervisors offer the flexibility of 
paying school fees in installments to avoid hindering 
learners' retention. 

25 
55.6% 

20 
44.4% 

0 
0.0% 

0 
0.0% 

3.56 .50 

5 Desks and chairs are adequately provided to ensure 
learners' comfort during their study sessions. 

12 
27.3% 

30 
68.2% 

2 
4.5% 

0 
0.0% 

3.23 .52 

6 A timely school calendar is maintained by the center 
to facilitate learners in meeting graduation deadlines. 

30 
66.7% 

14 
31.1% 

1 
2.2% 

0 
0.0% 

3.64 .53 

7 Measures are taken to ensure that no learner feels 
pressured or intimidated to pass exams. 

18 
40.% 

25 
55.6% 

2 
4.4% 

0 
0.0% 

3.36 .57 

Weighted mean  4.02  

Standard mean 2.50  
 

The table 2 above illustrates a descriptive analysis of the facilities provided by facilitators to 
enhance the retention of adult learners. The weighted mean is calculated to be 4.02. The findings 
indicate that there is insufficient provision of conducive learning environments to promote adult 
learner retention (3.71<4.02). Additionally, there is a lack of a timely school calendar by the center, 
which impacts learners' ability to graduate on schedule (3.64<4.02). Although facilitators 
implement installment payment plans for school fees to mitigate their impact on learners' retention 
(3.56<4.02), there is still room for improvement. Furthermore, while there is a cafeteria available 
for adult learners to relax during break time, it falls short of being adequately conducive 
(3.53<4.02). Despite the provision of free internet facilities by facilitators/centers for online 
materials access (3.48<4.02), there are still shortcomings. Moreover, the center ensures that 
learners are not intimidated to pass their exams, yet improvements are needed (3.36<4.02). 
Lastly, there is inadequate provision of desks and chairs for learners to study comfortably 
(3.23<4.02). Overall, the results suggest that the facilities provided are insufficient, as indicated 
by all item means falling below the weighted mean of 4.02. the implication of this is that when 
facilities like internet, desk, chair are not provided by the facilitators there won’t be avenue for 
adult learners to have a balance environment for learning.    
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Research Question Three; What is the extent to which facilitators influence adult retention? 
 
Table 3: Descriptive analysis on extent at which facilitator influence Adult retention 

S/N    ITEMS  SA A D SD Mean SD 

1 Facilitators provide sufficient guidance to adult 
learners in selecting appropriate subjects. 

29 
64.4% 

14 
31.4% 

2 
4.4% 

0 
0.0% 

3.60 .58 

2 Career services are effectively provided and 
easily accessible to facilitators. 

26 
57.8% 

18 
40.4% 

1 
2.2% 

0 
0.0% 

3.56 .55 

3 The facilitators, acting on behalf of the center, 
promptly address inquiries from learners. 

33 
73.3% 

12 
26.7% 

0 
0.0% 

0 
0.0% 

3.73 .45 

4 Center supervisors/facilitators maintain 
availability to learners through multiple 
communication channels such as phone, email, 
or in-person meetings. 

11 
24.4% 

29 
64.4% 

4 
8.9% 

1 
2.2% 

3.11 .65 

5 The facilitators outline clear and reasonable 
major requirements for each program. 

19 
42.% 

20 
44.4% 

5 
11.1% 

1 
2.2% 

3.27 .75 

6 Most facilitators demonstrate proficiency in their 
respective fields. 

24 
53.3% 

14 
31.1% 

7 
15.6% 

0 
0.0% 

3.38 .75 

7 Various payment options are offered by the 
centers to accommodate adult students. 

13 
28.9% 

21 
46.7% 

11 
24.4% 

0 
0.0% 

3.04 .74 

8 Upon enrollment, facilitators assist learners in 
devising a comprehensive program completion 
plan. 

25 
55.6% 

17 
37.8% 

3 
6.7% 

0 
0.0% 

3.60 .58 

9 The centers promptly address any grievances 
raised by learners as reported by facilitators. 

22 
48.9% 

20 
44.4% 

3 
6.7% 

0 
0.0% 

3.56 .55 

Weighted mean  3.43 

Standard mean  2.50 
 

Table 3 above illustrates that items 1, 2, 3, 8, and 9 received a positive response regarding the 
extent to which facilitators influence adult learner retention. The means are ranked as follows: 
The centers, through the facilitators, promptly respond to learners’ requests for information, 
scoring (3.71>3.43). 
Career services are sufficient and accessible for adult students, and facilitators help them develop 
a plan to complete their program upon enrollment, scoring (3.56>3.43). 
There is adequate guidance from facilitators to assist adult learners in selecting the right subjects, 
and upon enrollment, facilitators help them develop a plan to complete their program, scoring 
(3.60>3.43). 
However, the remaining four items did not demonstrate the same extent of facilitator influence on 
adult learners' retention. There is need for the centers to work on effective communication to adult 
learners by development an avenue for easy communication.  
 
DISCUSSION OF FINDINGS 
Research Question 1: The results indicated that while family finance plays a role in adult 
learners' retention, it is not the predominant factor. Other family issues such as proximity to the 
study center, childcare responsibilities, and lack of necessary instructional materials were 
identified as significant contributors. These findings align with previous research (Azumah et al., 
2017), emphasizing that adult learning is influenced by a myriad of factors, both internal and 
external. The extent to which these factors affect adult retention underscores the importance of 
this aspect. Empirical evidence suggests that the level of responsibilities shouldered by adults 
can impact their retention rates, with specific cultural, political, and socioeconomic contexts 
shaping the family dynamics and educational opportunities. 

 



 
Vol.27 No.2 2024 

AJPSSI 

AFRICAN JOURNAL FOR THE PSYCHOLOGICAL STUDY OF SOCIAL ISSUES Page | 98 

3  
      
 

     
  
 

Research Question 2: The findings also shed light on the teaching methods employed by 
facilitators to enhance adult learners' retention in the selected local government area. The results 
revealed a preference for traditional lecture methods over inquiry-based or discovery learning 
approaches. Additionally, it was noted that some lecturers may not adequately tailor their teaching 
methods to suit the needs of adult learners, potentially affecting retention. These findings resonate 
with previous studies (Maphoso & Mahlo, 2015) emphasizing the importance of facilitators 
possessing effective instructional abilities. State policies governing teacher education and 
professional development are also highlighted as influential factors in facilitating effective teaching 
practices. Teacher experience and qualifications are deemed crucial, with research suggesting a 
positive association between teacher characteristics and student achievement. 

 

Research Question 3: Furthermore, the findings indicated that certain facilities essential for 
enhancing adult learners' retention, such as internet access, conducive learning environments, 
and adequate seating arrangements, were not adequately provided by facilitators. These findings 
are consistent with prior research (Yager, 2000), which emphasizes the importance of students 
taking responsibility for their own learning and supporting the learning of their peers in cooperative 
group settings. Positive interdependence within cooperative learning groups is crucial for fostering 
collaborative learning experiences and achieving academic goals collectively. 

Recommendations 

The study investigated the influence of family and facilitator factors on the retention of adult 
learners in Ibadan, Oyo State. It is recommended that adult learners make every effort to avoid 
anything that can lower their memory rate, such as grandkids or other social obligations. to 
increase adult learners' retention, centres should make every effort to offer basic amenities 
including a comfortable environment, internet access, tables, and chairs. 

Trainers should use mystery learning techniques to increase adult learners' retention rates. In  

order to increase adult learners' retention, facilitators and centres must lower the cost of tuition. 

To enhance the level of literacy in our society, the government represented by the various 
bodies channeling adult and non-formal education in Nigeria, most especially, the National  

Commission for Mass Literacy, Adult and Non-Formal Education (NMEC), should give the 
various literacy centres, the freedom and support they need to operate effective. Additionally, 
centers should strive to provide essential amenities such as a conducive learning environment, 
internet access, and adequate furniture to enhance adult learners' retention. 

Conclusion  

It is concluded that that family finance is not the major factor affecting adult learners’ retention 
rate but other family issue which include distance to the study center, children care, and lack of 
some instructional materials needed for the study  

The result also concluded that teaching method/lecture method usually adopted by facilitator while 
mystery learning method are not adopted. It also shows that been adult learners some lecturers 
do not take time to give details of lecture to adult learners by considering their age which may 
affect their retention.  

It is concluded that some facilities that could enhance adult learners’ retention like internet 
facilities, conducive environment for learning and desk and chairs are not well provided by 
facilitator.   
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